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About Portland Housing Center
Portland Housing Center is a nonprofit organization founded in 1991 with support from the City of
Portland, local banks, and a concerned community. We were founded to ensure all Portland residents had
equal access to information and resources to achieve homeownership. We specialize in providing first time
home buyers with education, counseling, financial resources, and other home-buying support.
Everyone deserves access to homeownership. Portland Housing Center makes it possible through quality
education, counseling, and financial services.
Culture/ EEO Statement
Portland Housing Center is committed to providing equal employment opportunity (EEO) and equal pay to
all persons regardless of age, color, national origin, citizenship status, physical or mental disability, race,
religion, creed, gender, sex, sexual orientation, gender identity and/or expression, genetic information,
marital status, status with regard to public assistance, veteran status, or any other characteristic protected
by federal, state or local law. We continually review and improve our company to ensure it’s a safe and
supportive environment for everyone. We encourage all to apply who have passion for homeownership and
social justice.
Primary Responsibilities
PHC’s Data Analyst has a natural passion for working with data and deriving insights that drive strategy for
the work of our organization. Overall, the person in this role will combine their skills and experience with a
deep understanding of our organizational priorities to increase our analytics and provide visualization of
the agency’s collected data for first time home buyers and new homeowners.
PRIMARY QUALIFICATIONS:
●
●
●
●

Utilize data visualizations and written narratives to prepare recurring reports for grant compliance
and meeting contractual requirements.
Evaluate, blend, and transform enterprise and external data in support of PHC’s reporting and
analytics.
Oversee the completeness and accuracy of data on first time home buyers and new homeowners.
Tell the story of first-time home buyers and Portland Housing Center services for internal and
external communications such as for fundraising purposes.

●
●
●
●
●
●

Interpret, analyze, and utilize statistical analysis techniques to discover patterns and key insights in
mission-critical data.
Develop internal written systems to track department goals and accomplishments and provide
regular reports to senior leadership on performance against goals.
Prepare monthly, quarterly, and annual reports on outputs and outcomes related to HomeOwner
Basics, IDA, lending, and loan servicing.
Demonstrate the significance of Portland Housing Center’s work in the context of local, regional,
and national trends and conditions that impact home buyers and affordable homeownership.
Collaborate with senior leadership to communicate agency highlights, such as annual reports, for
communication to donors and stakeholders.
Research and report on housing market trends and conditions and trends and BIPOC
homeownership for business planning and Staff and Board edification.

OTHER SKILLS AND QUALIFICATIONS:
●
●
●
●
●
●
●
●
●
●
●
●

Bachelor’s degree in IT or related field preferred.
Knowledge of database languages such as SQL, R, or Python; spreadsheet tools such as Microsoft
Excel; data visualization software such as Tableau.
Mathematical and statistical skills to gather, measure, organize, and analyze data.
Experience and skills with Outcome Tracker preferred or proficiency with databases used for
tracking, reporting, and sorting data integrity.
Ability to comprehend operational systems to increase efficiencies; uncover and synthesize
connections in collected data.
Strong writing skills to effectively convey findings.
Demonstrated ability to translate business issues and requirements into actionable plans, and to
deliver against those plans.
Have a passion for accuracy; understanding the benefits of accurate, consistent and actionable
data
Knowledge and commitment to the vision and mission of the PHC.
Excellent organizational skills to handle various requests and deadlines outside of planned
workload.
Demonstrated ability to work with a diverse team and range of technology knowledge.
You have the capability to work autonomously and make independent decisions to meet
deliverables with minimal oversight; Ability to work remotely.

Benefits
The salary range for this full-time position is $50,700 - $71,600, commensurate with experience and skills.
Portland Housing Center offers excellent benefits, including PTO, wellness leave, flex time, medical, dental,
vision & prescription insurance; life A&D insurance, 401k with employer contribution, short & long term
disability.

